[bookmark: _GoBack]Last Friday was the inspiring SLF Service Logistics Summit 2017 at the Aviodrome at Lelystad Airport. The summit started with six fieldtrips and I went to Thales, Huizen. 

The fieldtrip started with a general presentation about what kind of company Thales is and the three main activities that they work on. Transportation services in the Netherlands is the main activity that they focus on at Thales in Huizen. Thales Transportation Systems offers its services under three pillars, namely:
· Public transport and e-ticketing (RCS);
· Mainline signaling (MLS);
· and Connectivity (ICS).

As a student I am a daily user of public transportation, so it was especially interesting to see what is done to make it possible for me to check in and out every day with my OV-chipcard. We had a tour through the building with explanations on how they did their work and all the aspects that are needed to deliver the Thales Transportation System. We were there with a diverse group of people in age and occupation which led to interesting questions and conversations during the tour. 

Overall the fieldtrip was a wonderful experience where we learnt about Thales and the part of service logistics they provide. 

