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About RealWear



We are RealWear

Who we are Where we are What we offer

Founded in 2016, privately 

held with a vision to develop 

real solutions for real 

problems in industrial sector

 

HQ in U.S. (Vancouver, WA) 

with offices in Europe 

(Amsterdam), Middle East 

and Asia. With 100+ 

dedicated employees 

around world and growing 

fast

We offer a industry-leading 

solution delivering a winning 

combination of 

state-of-the-art hardware,

user experience, applications 

and cutting-edge cloud 

technology. 



The RealWear solution



What is Assisted Reality

aR AR/MR VRPhysical
Reality



https://docs.google.com/file/d/1NfttgianJHoUy7d6fuN3DtigWDgMmwd0/preview


Full-Shift, 
Hands-Free Use 

Revolutionary 
Modular Design

Enhanced Remote 
Collaboration

Secure, Seamless 
Sign-On & Enterprise 

Deployment

Work comfortably all day and 
easily hot-swap your battery 

without losing a minute on the job.

Enabled on-the-job agility and 
adaptability to support even more 

use cases.

Improves productivity, saves travel 
costs and reduces equipment 

downtime.

Reduces time and friction to get 
devices up and running, deployed 

and managed securely.

Introducing the next generation of industrial strength 
assisted reality: RealWear Navigator™ 500



Use Cases

Out of the Box

Document 
Navigator

Visual 
Assist

Third Party Optimized Solutions

Remote Expert 
Guidance

Digital 
Workflow

IIoT Data 
Visualization



Global Adoption Across Service & Logistics Sector

Transportation, Logistics and Audit



Live Demo



About VR Expert



We are VR Expert

Hardware  distributors Service experts Software specialists

Official distributor of 

RealWear. Strong 

relationships with our clients 

and suppliers enable us to go 

beyond simply delivering the 

hardware.

 

With a team of 35 we 

provide specialized 

services to implement 

remote expert  solutions 

into existing processes and 

companies.  

Our diverse software 

knowledge and 

experience enables us to 

provide you with a 

solution suited for your 

needs. 



Process



Process

Introduction

A meeting where we 

give a introduction into 

the Smartglass solution. 

We take the first steps 

in formulating your use 

case

1

We set up a trial period to 

test the solution. We 

evaluate the trial based 

on your targets and our 

standard checklist.

Trial period

2

Together we collect all 

relevant feedback. Based 

on this feedback we can 

make changes to 

customise your solution!

Evaluation

3

Together we prepare

for scaling up the  

solution with the aim to  

create long term value

Scale up

4



Trial Period

We set up a trial period to 

test the solution. We 

evaluate the trial based 

on your targets and our 

standard checklist.

Trial period

2

Goal

Testing the use case in a live setting and defining the value of 

the solution

How

3 Day loan device to test (or rent)

Process

1. Receive RealWear

2. Introduction training

3. Do test and fill in Evaluation form

4. Send back RealWear
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