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Program

13:45 The LogisticsTrend Radar | Julian Selders andEmily Pitcher

14:30 Break

15:00 Tour Smart IndustryInspirationCenter | Technische Unie

15:45 Trend Radar Game

16:45 Closing

16:55 Drinks



® DHL Logistics Trend Radar is a registered trademark of DHL International GmbH, Germany.
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UNVEILING THE LOGISTICS TREND RADAR:
Tracking the latest Trends in the Logistics Industry Since 2013



1. Dimension 

Social & Business Trendsand 

Technology Trends

Social & Business Trends are reflecting 
the direction of business strategies, new 
ways of working, and maturing societal 
values often brought about by 
technological advancements.

LTR Dimensions



1. Dimension 

Social & Business Trendsand

Technology Trends

Technology Trends are responding to 

the more pressing needs of 

organizations and societies and are often 

shaped and accelerated by them.

LTR Dimensions



2. Dimension 

Adoption Timeline 5 -10 years

Thered center dot represents the 

logistics industry as a whole today. The 

Adoption timeline signifies when a trend 

is anticipated to become a non-trend, or 

the standard way of operating, within a 

10-year span.

LTR Dimensions



2. Dimension 

Adoption Timeline <5 years

The red center dot represents the 

logistics industry as a whole today. The 

Adoption timeline signifies when a trend 

is anticipated to become a non-trend, or 

the standard way of operating, within a 

10-year span.

LTR Dimensions



3. Dimension 

Impact Scale

The Impact scale starts from bottom end 

(low impact) of the Logistics Trend Radar 

and spans to the top end (high impact).

It reflects how much a trend will change 

both the inner workings and face of 

supply chains for management, workers, 

and customer.

LTR Dimensions



LOGISTICS TREND RADAR
PERSPECTIVES & LENSES

Trend Clusters

Artificial Intelligence

Bionic Enhancements

Digital Backbone

Internet of Things

Packaging & Containers

Robotics

Auto-Mobility

Energy

Engineering & Manufacturing

E-Retail & Fashion

Life Science & Healthcare

Technology

SectorsFocus Areas

Automation & Efficiency

Customer Experience

Health, Safety & Future of Work

Physical & Digital Security

Sustainability

Visibility & Resilience



DHL CSIEExcellence. Simply delivered.
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Solutions
We develop and scale promising solutions

to our customers and divisions.

Innovation Projects
We co-create with customers, start-ups & DHL 

Group to test innovative ideas and technologies.

Thought Leadership 
We research, publish & provide expertise about 

new trends and technologies.

Ideas & 

Expertise

OUR INNOVATION FUNNEL DRIVES INNOVATION 
FROM THEORY TO PRACTICE
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QThe FFC aims to highlight the 
most promising innovative 
sustainability and clean tech 
solutions focused on navigating 
and overcoming sustainable 
issues.

Fast Forward Challenge03

QPlatform for potential new tech 
partners to pitch to DHL audience

QShowcase of 3 innovative 
companies, each presenting their 
solutions in concise 5-minute 
pitches

QFurther opportunity to learn 
about the solutions in-depth and 
continue towards PoC

Qí Žźƒ ƌžƌƌƂƈƇ with startup 
pitches

QSelected startups tackling a 
business challenge of customers 
or DHL

QOutcome:Access to DHL startup 
ecosystem with potential support 
on POCs

Outside In Session Startup Pitches01 02

Startup Engagement Formats
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Diversity, Equity, Inclusion & Belonging at
DHL Group

DHL Group | DEIB Customer Presentation | March 2024

Source: DHL Group ESG Statbook 2023, DHL Group Annual Report 2023

Nationalities,

represented

acrossour

workforce in

Germany
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Around 4,800 
trainees globally

34.3%

women in the 
global 
workforce

27.2%
Share of 

women in 

upper and 

middle 

management
Average age

41 years

in the

Generations

global
workforce

5

Employing

14,014
persons with disabilities 
at Deutsche Post AG in 
Germany

Group-wide Target
At least 30% women in middle 
and upper management
by 2025

30% 

Employee Engagement 

83%

Employee 
Opinion Survey in our Code of 

Conduct in 
languages

Our commitment 
to DEIB is rooted 
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PUBLIC



Audio AI refers to the branch of artificial intelligence (AI) 
focused on the analysis, synthesis, and understanding of 
audio signals, enabling machines to perceive, process, 
and interpret sound in a manner similar to human 
auditory systems. It encompasses techniques such as 
speech recognition, sound classification, and 
environmental noise detection to enhance human-
computer interaction. 

Audio AI

Outlook
This trend should be PASSIVELY monitored, 
with developments and use cases on the horizon.
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