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KNAPP at a glance

Corporate Headquarters in Hart bei Graz, Austria

Specialist in warehouse logistics and warehouse automation
Turnover 2014/15: ~ € 452 million

3,000 employees worldwide, with two thirds located in Austria

19 subsidiaries and 13 representative offices in Europe,

North and South America, as well as Asia, South Africa and Australia

98 % export quota

More than 1,700 installed logistics systems worldwide

KNAPP | solution provider



More than 500 service
Service employees worldwide

Service headquarters in . .
Innovation

Graz and Leoben,

éU\Stria /B Turnover 14/15
K LET‘S TALK

ABOUT SERVICE

> k “our service for

More than 1.700 your success”
installations worldwide



Recipe for success: System Support 360°+
Service made to measure Your + Benefits at a Glance

Subsidiary and service partner concept,
Interactive service platform: e-insight,
KiSoft Web Eye: audio-visual service solution,
Service Networking and user forums,
Customer relation programme,

Hotline

24/7 support: remote and reactive,
Multi-lingual: available in 7 languages,
All technical disciplines on stand-by,

: Language support @
Service Level Management @ Incident and problem management,
Tailored service contracts, Targeted response and reaction times
Performance and service agreements "

L]
o ® Spare Parts Logistics

KNAPP Academy !
s Tailored spare parts packages,
Modular training programmes, & . it ot
Tailored training sessions, . Coni lflting bypepx;; .
Codtine: rdbers, y . Regional spare parts distribution,

e-Training

. e-Support

. Plant Services

Operation & Logistics Support

Performance and process optimization, : ! :
Reactive on-site services,

Ramp-up support, ® @
Assistance from logistics experts, o © . . Preventive maintenance and repairs,
Benchmarking @ Resident Engineers,
. Technical cleaning
Condition monitoring, System Monitoring,
Thermal imag?ng, System Administration,
. " ieak detection, Capacity Management,
stem inspections and risk assessments
¥ i Life cycle management, Ea GRUp Syj tzthheck,
Retrofitting, upgrades & expansions, Dlrr(\;llwatred I'? G e
Roadmap management, Sicapal-hanager
Consulting and continiuous support

KNAPP | solution provider
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Styrian Service
Cluster

o’

styrianservicecluster.com



Who we are?

>

We are an association
of renowned and internationally operating companies
with related service activities and goals
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The Styrian Service Cluster expressed in figures

T

17 ~63.700 ~ 14,826 MRD € ~29%

Members Employees of Total turnover Rate of
member companies service turnover

~— gl 4 O(J

15 90,2 % 5,82%

R&D institutions Rate of exports of turnover R&D rate

1A @/ £ A




1

Members Website &
forum

~ The Styrian Service
1 CIUSter since March 2012 @

Research project

originated within the nJ 1 O

Styrian Service Cluster New requests/
year

\4 51 4 vl

ASSIST0 Events, |
expert lectures Ongoing
as well as internal 1 cooperatu_)n
conversations

meetings Registered

6 trademark W
Ongoing Service 4.0™

working groups
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SERVICE 4.0™
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SERVICE 4.0™
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The project ASSIST 4.0 aims the development
of mobile context-based assistance systems

foran intelligent production
in regards of .
human-machine-data-interactions.

)
2

Knowledge ana
Communication






Goals

Development of a digital
assistance system with the aim of:

providing the right information, at
the right time, at the right place
and in the right quality

Focus: The human being = user-
centered requirement
management

Knowledge generation and —
scaling at maximum
user acceptance

ASSIST*’



Required information always at your fingertips



Hands-free for any service work
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The right information available at the right time




Master data

Time recording

Digital
Asset structure Documentation

AD
ERP -

Content-

Management- Installed Paper Documents
System elements



Logistics of
Information

> Knowledge Presentation

"4

ASSIST4O > Knowledge Management




LET'S GO
SERVICE 4.0™
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Kajetan Bergles

Service Development Manager
Marketing & New Products
International Customer Service

KNAPP AG
Guenter-Knapp-Str. 5-7
8075 Hart bei Graz, Austria
Phone: +43 316 495 2491
Mobile: +43 676 8979 2491
kajetan.bergles@knapp.com
www.KNAPP.com

A serious member of
Styrian Service Cluster
www.styrianservicecluster.com



